general
practice

Health Provider
Registry

(HPRYy)

South Australia, Northern Territory, Broken Hill and the western
regions of Victoria

Location User Guide

CONTENTS Page

I T o T [T o) o R P EEE 1

2 ACCeSSING the HPRY WEDSILE ... s a e e e e e e e e e e e e e e e e eaaaaaaaans 1
3 How do | add @ dOCtOr tO MY PraCliCE? .......veeiiiiiieee et e e e e ettt e e e e e e e e et e e e mmmmaeeeenaa e e e s s nnnseeeeeee o 2

4 How do | remove a docCtor from MY PraCtiCE? .......eeviviiiiiiiiiieiiiiiei s s e s s s e e s e e e s s et e e e e e e eeeeeeeees 3

5 How do | update my practiCe etaUlS?.........ocueeiiiiiiiie ettt eereeeereee et e e e e e s e e e aar e e e e e s e s e eeaeeeeenan 3

6 How do | update individual dOCtor detailS? .........ccoiiiiiiiiiiiiiieeeeee e 4

7 How do | print ahard COPY Of the HPRY?.....e e e e e e e e e e s e e 5

8 How do | search for individual doctors and PractiCeS? .........cooiiiiiiiiiiiic e a e 6

LS I I (o 10 o] 1= To o 11 o XS 9

10 CONACE ThE HPRY.....eeeeeeiiiii ettt e e oo s o e s e bbb bbb e e bt e e e e s aabbebbbbbeeeeeeeeeeaaanne 9

Sponsored by

m Government of South Australia
\ Department of Health

27 August 2008



GUIDE TO USING THE HEALTH PROVIDER REGISTRY (HPRYy)

1 Introduction
The Health Pr ovi d)asrthe &ihgritativeé soyrce ¢f dddtér Bontact details. It can
only be accessed for direct patient care.

The registry is an initiative of General Practice SA Inc (formerly SA Divisions of General Practice
Inc) and is funded by the SA Department of Health.

The HPRy may only be used to;

e transfer patient clinical information eg referrals and discharge summaries to Health
Providers; and

e communicate health alerts to Health Providers eg food poisoning or epidemics

Medical practices must apply to gain access to the HPRy. The application form can be
downloaded from www.gpsa.org.au/hpry. One or more doctors within a practice must have
consented to be on the HPRYy in order to allow access to a practice.

2 Accessing the HPRy website

Open your web browser and enter www.healthproviders.com.au into the address bar: You must

first select 61 agreebd prior to |l ogging on. Your
application form). Refer to confirmation fax for your password. Your username and password can

be shared within your practice as the HPRy supports concurrent logons. If you have lost or

forgotten your password contact the HPRy on hpry@gpsa.org.au or (08) 8271 8988.

f,
<JZ| M LL" = @ @ || https:ffvaww. healthproviders, com. aufloginform. php

# Getting Started L:,' Latest Headlines

Health Provider
Registry

| Log On

Service Directory Log On

WARNING - the doctor's contact details on this

registry are only to be used for direct patient care.

lagree: ®
Username:

Password:

QTip For easy access add this website address to your favourites and place a shortcut to this
favourite on your desktop.
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3 How do | add a doctor to my practice?

Directory | Download Page'! Edit your practice’s details

Click Here /

a.) Select the doctor from the pop down list. If the doctor is not listed they will need to fill in a HPRy

consent f or m, whi ch

can be

d

ownl oaded

by

clicki

found directly below. Once the form is faxed back the HPRy office will automatically attach the

doctor on your behalf i.e.
) |I'f your

you

doctor i s

donot

have
[ i

valid as the HPRy conducts a Medicare check digit test.
poreedive discharde smmondries. Thé methodnt a c t

) Enter the doctor s
preferred by the HPRYy is Fax.
) Scroll to the

d. bott

¢ > 0D

’ Getting Started ) Latest Headlines

om of

Edit Practice

ID: [444
Name: HAMPSTEAD MEDICAL CLINIC

Practitioner(s):

naime
show inactive? D

AGZARIAN, JOHM (5] Edit
FRANK, OLIVER R (205 Edit
YWILLIAMS , LAWRENCE J (2457) Edit

:ABA TYRONE (1)
ABBOT, BEN A (2438)
ABBOTT, MICHAEL A (3417)
AEDUL KARIM, INAS (2132)
ABDUL WAHAR, ARIEF (2152)
ABDULLAH, SHAHABUDDIN (4034)
ABEGUNAWARDENE, THUSITHA (2450)
ABEYRATNE, ARUNA S (2396)
ABEYRATNE, MANIQUE E (2395)
ACF MANAGER, RECORDS (4177)
ADAM, NORHAYATI (4080)
ADAMS, DAVID W (1548)
ADAMS, MICHAEL B (2)
ADAMS, NICHOLAS HS (3431)

[ ADAMS, PHILIP (3566)
ADEDE.JI. SIKIRU A (4335)
ADEYEMI, OLUROTIMI A (2113)
ADZANKU, HUMPHREY K (2443

Street Ac \rup EMMANUEL(NE?)( )

(@)

st ed,

t

L | https: fjwww bealthproviders, com. auforg_add, phprid=444@w=editiorg=1

Provider
Number

03nzh23B
0131325K
060506

Street SUBUrb THAMPSTEAD GARDENS - 504k [SA

Dane

he

do
ect

t o
s el

anythin
t he

screen and

S|

(c)

Date Left |Communication
(ddfmmidyy) | |Pref

(b)

Practice Email
Practice Email

Fractice Email

<

Fersonal Email

Hote: Unless the message is encrypted do
HOT use this email address to transmit
confidental information

g mor e

doctor 6s

choose

@Gc

i, he

ng

e

QTipTo see a |list of doctors who have worked Bmax.yo

QTi P When a doctor has a preferred name which is different from the name on official documents,
the preferred name is listed second in brackets.
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4 How do | remove a doctor from my practice?

Directory | Download Page'! Edit your practice’s details

Click Here /

a.) Enter the date | eft in the 6Date Leftoé col umn
b.) Click on the Save button at the bottom of the screen

| .

Mame: HAMPSTEAD MEDICAL CLINIC {a)
Practitioner(s): | Provider |Date Left |Communication
shows inactive? hame Number |(dd/mrmiyy) ||Pref
AGTZARIAN, JOHM (5] Edit 03025236 Practice Email |+
BARMARD, ANTHONY J (1235) Edit 203721EL | |11/06/04 Practice Email |
FRAMK, OLNER R (285) Edit 0131325k Practice Email |
GUPTA, RUCHI (2453) Edit 2447357H || 28/11/05 Practice Email |+
WWILLIAMS | LAWRENCE J (24677 Edit 0160506 Practice Email |%

Once saved Doctors with a d@ate leftdbecome inactive at your practice and can be seen only be ticking
06show i?6haltax.ve

5 How do | update my practice details?

Directory | Download Page | Log Ou? Edit your practice’s details

Click Here

You can update the following practice based fields. The highlighted fields are mandatory. The Type
fields indicate the servic e t ypes your practice provides. Once wu

Name: |HanPSTEAD MEDICAL CLINIC

Type1: |GpP v Type 4: |na ~
Type 20 | wa v Type 5: | nua 2
Type 3: | wa v
Email: |reception@hampsteadmedicaldinic.com au | Note:Unless the message is encrypted do NOT use this email address to transmit confidentsl

information

Phone: |0z &261 1355 £g. nnnann nann
Fax: |0z 2266 5149 &g. NN NNNA NN

StreetAddress: |55 NORTH E AST ROAD

Street Suburb: | HAMPSTEAD GARDENS - 5086 v |SA W
Postal Address: 255 NORTH E AST ROAD

Postal Suburb: | HAMPSTEAD GARDENS -S085 A SA W
PKI Enabled: |ves

Status: | Actve v Status Reason:
Validation: | 2007

Save || Cancel

QTip: fyouhavendt made amayouwanttmeritghe &dit screen, click on Cancel

3
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6 How do | update individual doctor details?

Directory | Download Page | Log Gt | Edit your practice’s details
Click Here

a) Click on the red edit button next to the appropriate doctor.

MName: HAMPSTEAD MEDICAL CLINIC
Practitioner(s): name Provider |Date Left (Communication
show inactivey 7] || Number  |{dd/mmiyy) |Pref
!AGZARIAN,JOHN E Edit (@) ‘03025235 ‘ ‘ Practice Email [+
|BARNARD, ANTHONY J (1235) Edit 203721EL | 11/06/04 || Practice Email |v|
[FRANK, OLIVER R (285) Edit 0131328K || | Practice Email ||
|GUPTA, RUCHI 2453) Edit 2447357H | 28/11/05 || Practice Email [v]
WILLIAMS, LAWRENCE J (2467) Ed 0160506 || | Practice Email ||

b.) The following screen will be displayed. Fields that are pink (shaded) are mandatory fields.

Gender: IMale hd

FirstName: |[OLIVER
Middlelnitial: R

LastMame: [FRANK

Type: | GP i)
Consent IYes i
Given:
Date of
24037503 . dd/
Consent: =g ddimmiy
Division{s): [ Date Left
Division cddimriyy Member (Follow Up
Adelaide MNaorth East DGP Ves [w| | Mo [w]
Adelaide Central and Eastern DGR Tes [w]|| Mo [w]
[v] Mo [v] Mo [v]
More Divisions can be added during subzequent edits of thiz GP.
Practice(s): Practice Provider Date Left  |[Communication
¢ Number rddirnrmiyyd ||Pref
HAMFPSTEAD MEDICAL CLIMIC 255 MORTH EAST ROAD : p
HAMPSTEAD 0131325k Fractice Email [+ |
THE COTHER PRACTICE 2 MOORE STREET TOORAK : .
SARDEMS 5065 o 01313284 Practice Email [v]
(d) [v] Perzonal Ermail [v]
hhore Practices can be added during subsequent edits of this Doctor.
Type 1: [GF (e
Type 2: | N/ (C} [v]
Type 3: N/ (e

c.) The Type fields indicate the doctorgGPaad ea
Anaesthetists. This will allow other doctors to search for doctors by type (see How to Print a Hard
Copy of the Registry).

d.) Practices and Divisions can also be added or removed from this screen using the pop down lists. If
adding a new practice the provider number is mandatory.

of
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7 How do | print a hard copy of the HPRy?

The HPRYy appreciates that doctors and staff may wish to have a hard copy of the registry.

This is not recommended as the contents of the registry are updated on a daily basis. If

however you wish to print a hard copy click on
(see below)

a.) The list can be filtered by doctor type or speciality by changing the pop down list.

b.) The list is sorted by doctor type e.g. speciality, suburb then surname.

c.) |I'f you wish to search by postcode or subu
Multiple values can be entered by separating the postcodes or suburbs by commas. By
default is set to Adelaide. The registry will search on part names e.g. Adelaide will include
Adelaide CBD and North Adelaide.

d.) To print the list, go to the file menu in the web browser and select Print.

Printable List | Service Directory | Download Page | Log Out | Edit your practice's details

Where: adelside  (C) A v [ Go )

&g 'unley’ ar a string of posteodes "S000 2 Al {a} A

AllGPs

Ahboriginal Medizal Service

ADELAIDE Aged Care Facility Pract
Anaesthetizt
Dr BASHFORD, AMDREW (Mal  Intenzive Care WAKE
Fain Medicine 243,
Dermatologizt Tel. 0f
Dermatologic Surgery Faw 0
Divizion :
Dr BELPERIQ, PASQUALE {Ma| Emergency Medicine 5pecialist WAKE
Faediatic Emergency Medicine 243,
EP th Ser Tel. 0
ealth Service .
Hepatobiliary and pancreatic Faw 0
Dr BURNS, DARREN (Male) | Hospital WAKE
Locum 243w,
Murse Tel. 0
Obstetrician and Gonaecologizt bl Fax 0

c?Ti P: If you wish to search for a particular doctor use the search box (see How do | search the HPRy?)
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8 How do | search for individual doctors and practices?

a.) Doctor Search

Typethe doctord6s name that you are | ooking for |
screen. Select the AOnly Doctorso button unde
the pop down I|ist in the Aind window. Click o

palth Provider

Registry ..j

rvice Directory | Download Page | Log Out | Edit your practice’s details

The result of your search appears below.

For: "SMITH" Found: 14 Doctars in SE.
show inactive™ I:l

1. ELLIOT-SMITH, ADELAR

2. LA OR-SMITH, CARCL YT
3. LA OR-SMITH, LAUREEEM
4. LAWL DORE-SMMITH, LYMETTE
5. MUREREAY-SMITH, SEAMN

5. RUSHTOMN-5MITH, REOEERET
7. ShITH, COLIM

10. ShAITH, PALIL

11. SkITH, PALLIME

12. ShAITH, QIUERTIMN

13. SMITH, STUART

14. SMITHER, GEAHAM

To view the details of a doctor click on the name and a pop-up screen will appear.

Provider Demographics

Surname: MURRAY-SMITH First Hame: SEAN
Middle Initial: Q
Title: Dr
Gender: Male Type: GP
Consent Yes Date of Consent: 1910/06
Given:
Status: Active
Categories: * GP
Practice(s): o MARION DOMAIN MEDICAL AND DENTAL CENTRE 453 MORPHETT RD
OAKLANDS PARK 5046
Date left:

Provider Number: 026725L)
Communication Pref: Fax
« PRIMARY OLD PORT ROAD MEDICAL AND DENTAL CENTRE 1202 OLD PORT
ROAD ROYAL PARK 5014
Date left:
Provider Number: 0267 250X
Communication Pref: Fax

To display the practice details of the selected doctor click on the desired practice name and the
contact details of that practice will be displayed.

6
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b.) Practice search

Type the Practice (Location) name thatyouar e | ooking for in thdpdfSearc

the screen.

Select the AOnly Locationso button under the
Select the type of doctor from the pop down
Click on the AGOO button.\

Search for: (gl IE=REN]

e

R eg IS Try Include: Ewerything L 4 Only Locations L+ Only Doctors -

pervice Directory | Download Page | Log Out | Edit your practice’s details

The result of your search appears below.

For: "hampstead” Found: 5 Practices in All Categories.

’ DR P C GOEL SURGERY 257 HAMPSTEAD ROAD
" NORTHFIELD SA 5085 (123)

2 FRESH COSMETIC DESIGN 193 NORTH FAST ROAD
" HAMPSTEAD GARDENS SA 5086 (1214)

3 HAMPSTEAD MEDICAL CLINIC 255 NORTH EAST ROAD
" HAMPSTEAD GARDENS SA 5086 (444)

4 NORTHFIEL D SURGERY 325 HAMPSTEAD ROAD
© NORTHFIELD SA 5085 (445)

5 TUDOR MEDICAL CENTRE 193 NORTH EAST ROAD
© HAMPSTEAD GARDENS SA 5086 (597)

To view the details of a Practice Click on the name and a pop-up screen will appear.

Practice Demographics

Name: HAMPSTEAD MEDICAL CLINIC

Phone: 08 8261 1355 Fax: 08 8266 5149

Email: reception@hampsteadmedicalclinic.com.au

Street Address: 255 NORTH EAST ROAD Postal Address: 255 NMORTH EAST ROAD
HAMPSTEAD GARDEMS 5086 SA HAMPSTEAD GARDENMS SA 5086

Status: Active

Categories: s GGP

PKIl Enabled: Yes

Practitioner(s) Type Provider Number
AGZARIAM, JOHM (8) GP 03025238
FRAMK, OLIVER R (285) GP 0131325K
WILLIAMS, LAWRENCE J (2467) GP 01605068Y

c.) To begin a new search

Scroll back to the top of the doctor/practice listings from your current search till you can see the Search
for window again (or press ctrl-Home) and repeat the procedure.

7
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?Tips & Tricks

e When using the Search functonwer ecommend t hat you |l eave the defa
selected to ensure that your search will find all possibilities.

Include: Earything -+

e The first few letters of a name are sufficient, especially if you are not sure of spelling.
eg thom =Thompson or Thomson or Thomas
e First or surnames can be entered in the Search for window.
o All search results will be listed alphabetically
o For doctors = surname, first name
0 Practices(Locations) = organisation name
NB Some practices have Theas t he first word in the name so ar

e Where doctors and practices both contain the text entered in the Search for window, doctors are
listed first, followed by practices.



