
Service Agreement between:
«Practice»
and 
«Division»
This agreement is for the provision of services provided by Mental Health Clinicians from «Division» under the Mental Health Shared Care with General Practice Program

Target Population

People living in the community with severe mental health tier 3 disorders that include low prevalence, severe, high complexity disorders including (but not limited to) schizophrenia and other psychotic disorders, bipolar, severe depression and anxiety and personality disorders.

Inclusion criteria

· Patients not responding to ‘treatment’ at risk of further deterioration

· Patients experiencing ‘chronic’ relapses

· Mental health patients with co-morbidity (e.g. alcohol, drugs, diabetes, CHD, (BMI, COPD)

· Age (18 – 65 Metro area: 18+ rural)

· Patients at risk of developing a severe and disabling mental health disorder and require early intervention

· Patients who have completed a period of specialist care and require support with transfer back to their GP

Exclusion criteria

· Patients who are at high risk of self harm or a ‘risk’ to others 

· MH patients who are ‘stable’ and responding to other interventions (e.g. medication, counselling, therapy)

· MH patients who are ‘stable’ and attending other funded MH clinics 
· Patients with significant neurological impairment 
· Medico-legal issues

Mental Health Clinician Responsibilities

· Provide specialist mental health assessments, intervention and reviews for patients fitting program criteria 

· Provide consultation and advice on ongoing management.

· Work closely with general practices to support practice nurses in the delivery of mental health care.

· Support the development of a multi-disciplinary approach

· Participate in case discussions and care planning

· Provide program advice and specialist consultation on mental health programs delivered in primary care.  This will focus on prevention of illness through community education, early recognition, self referral and clinical assessment.

(Mental Health Clinicians will provide this service in the general practice setting)

Mental Health Clinician Assessment will include:

· HoNOS

· Life Skills Profile

· Any other specific measure/ e.g. EPDS

Additional Information
· Accommodation

· Social or health supports

· Employment/education

· Family assessment

Additional Information from Mental Health service

· Is or has been a client?

· Details of contact with MHS – Admissions, Outpatient, Community Teams

· Any other relevant clinical information
Division Responsibilities

AHDGP warrants that in providing these services its employees and agents are covered by the appropriate clinical insurance and have up to date registration with their professional association.
AHDGP will ensure the mental health clinician attends ongoing professional development and training events as required by the program’s contractual agreement.
GPs responsibilities

Referrals to the Shared Care Clinician come via the GP to «Division» using a MHCP (2710), and include the required physical and psychological assessment and care plan for each patient

Assessment to include 

· K10

· Blood Pressure

· Lipid Measurement

· HbA1C (if required)

· BMI

· Smoking and Immunization status (Flu vax & Hep B)

· Demographic details

· Current Medications/Allergies

· Relevant History

Practice responsibilities

· Provide an appropriate space within the general practice, at no cost, for the mental health clinician to consult with patients.

· Support «Division» and the mental health clinician in meeting the goals of the program.

· Provide administrative support as negotiated.

Hours of Service/Clinics

Hours of service delivery will be negotiated between the practice and the division, Monday to Friday (not including public holidays).  
Please note; there may be circumstances beyond the Division’s control where a mental health clinician will not be available. 
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