
General Practice Network South Inc  
presents: 
The 9th National GP Liaison Officer Conference 2009 
Adelaide, South Australia 
 

GP Hospital Liaison—are we there yet? 
 

Date   
Friday, 11 September 2009  
 

Time   
9.15am —4.30pm 
 

Venue 
Stamford Grand Hotel  
Moseley Square, Glenelg SA   5045 
http://www.stamford.com.au/sga/ 
 

Registration 
$82.50 (GST inclusive) 
 

Aim 
These conferences bring together health professionals that work across the acute care  
sector and general practice setting to provide opportunities to share stories, successes,  
failures and new initiatives. 
 

Theme 
Discharge letter, Separation summary or Transfer of care. Whatever it is called without this 
crucial document the care of our patients as they move from hospital to the  
community is compromised. In South Australia we have achieved a 70% completion  
rate within 48 hours of discharge. Is this good enough? What is your state doing?  
Come and hear what the best performing regions and hospitals in Australia are doing to  
improve their communication with GPs. 

   9th National GP Liaison Conference 
Registration Form & Tax Invoice 

GENERAL PRACTICE NETWORK SOUTH INC. 
Level 3a Sir Mark Oliphant Building, 5 Laffer Drive, Bedford Park, SA, 5042 

ABN 52 059 779 716 
 
Name: ______________________________________________   Dietary Requirements:   

Organisation: ____________________________________________________   Phone:  

Payment:   □ Visa  □ Mastercard  □Cheque 
 

Card Number: __ __ __ __ /__ __ __ __ /__ __ __ __ /__ __ __ __     Expiry: __ __ / __ __   Amount:  $82.50 
 

Cardholder’s Name: ______________________________                          Signature:      _________________________________ 
To secure your place, please fax your registration to GPNS on 1800 632 193 by 28 August 2009 
For all enquiries please contact Mary Dickson on (08) 8374 7000 or mary.dickson@gpns.org.au 



   

The 9th National GP Liaison Officer Conference 2009 
GP Hospital Liaison—are we there yet?

 
 

Date:   11 September 2009 
Location:  Stamford Grand, Glenelg, South Australia 
 

9:15 Arrival and Registrations 

9:30 
Welcome and Introductions 
Dr Daniel Byrne  
GP Advisor, e-Health and Integration, General Practice Network South 

9:40 
Safety, Quality and Discharge 
Professor Chris Baggoley 
Chief Executive Officer, Australian Commission on Safety and Quality in Health Care  

10:10 
OACIS - Linking the eight public hospitals in Adelaide 
David Heard  
Regional Oacis Coordinator, Southern Adelaide Health Service 

10.30 
Discharge Summary Completion Audit  
Dr David Isaac 
GP Liaison Unit, St Vincent’s Hospital, Melbourne 

10.50 Morning Tea 

11:15 
Health Provider Registry – Doing it right 
Gary Holzer 
GPSA, Health Provider Registry Program Manager 

11:35 
Communication between GPs and the Emergency Department 
Associate Professor Geoff Hughes  
Director Critical Care Services, Royal Adelaide Hospital 

11:55 
It’s good to talk: General Practice and Hospital Cooperation 
Dr Shaun Rudd  
Hospital Liaison GP, GP Links Wide Bay 

12:15 
Tackling the Hospital GP interface on the West Coast 
Dr Jacquie Garton-Smith  
Hospital Liaison GP, Royal Perth Hospital 

12:35 Lunch 

1:15 
The Enterprise Discharge Summary  
Robina Canning 
Program Manager, GP Connections, Toowoomba 

1:35 

“Circle of Care”- Following the patient journey between community, acute setting and into 
the future 
Dr Jayne Ingham, Lynette Bridge, Reshma Kumar 
Electronic Discharge Summary Project, The Prince Charles Hospital  

1:55 
Strategies to reduce "long wait' referrals to public hospital specialist clinics 
Dr Lesley Stainkey  
GP Liaison Consultant, Townsville General Practice Network South 

2:15 Afternoon Break

2:40 
Improving the Continuity of Medication Management - Northern Health/ACF Interface 
Rhonda Jennings 
Manager, Northern Health GP Liaison 

3:00 
Building Blocks for Safe Referral Home 
Jane Measday 
General Practice Liaison Coordinator, General Practice Victoria 

3:20 
The GP HelpDesk in a regional public hospital – Who are we helping? 
Jeff Urquhart 
GP Liaison, Barwon Health, Geelong

3:50 
Where to from here 
Jane Measday  
General Practice Liaison Coordinator, General Practice Victoria 

4:30 Finish 
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