Welcome to this edition of the Patient Journey Comm uniqué

Newly Appointed Patient Liaison Network Coordinator

Pam Pratt has been appointed the Patient Liaison Network Coordinator for Country
Health SA. Pam has a lengthy history in nursing having worked in both metropolitan
and country facilities. For the last 2 years she has held the position of Patient
Liaison Officer at the Strathalbyn and Districts Health Service. The Patient Liaison
Network Coordinator’s role was introduced to compliment an existing position and
support the key objectives of the Patient Journey Initiative;

Improve the journey for country people who have to travel for health care.

Look at accessing/creating alternative health services locally for country people to avoid
a journey to metro.

Shorten the length of stay for country people in metropolitan hospitals and ensure a
smooth transition home.

Some of the goals for Pam as Patient Liaison Network Coordinator include;

Contribute to the growth and development of the Patient Liaison Nurse role across
CHSA sites, in line with GP Plus Services and Patient Journey Initiative objectives.
Support the PLN by keeping them informed of updated information in regards to Patient
Journey issues.

Work with AIMS to track Patient Journey incidents and report back through the Patient

Liaison Network to discuss issues.

Continue to promote close relationships between Metropolitan Hospitals and Country
Health Services by supporting the early transition of care for country patients in metro
and improving the transition from country to metro and return home and identifying
opportunities to avoid journeys
Ensure alignment with the Country Practice Nurse Initiative through the development
and maintenance of partnerships with rural General Practices and Rural Divisions of
General Practice.

Involvement in the production of the Patient Journey Communiqué ensuring people are
well informed of new initiatives and “good news stories” supporting country patient
access to health services.

Look at Health Information Resources and the development and implementing of
standardised CHSA wide clinical documentation.

It is going to be a busy and exciting next 6 months and Pam is up to the challenge!

For more information contact Pam Pratt, Patient Lia ison Network Coordinator via
telephone 8536 5333 or via email pam.pratt@health.sa.gov.au

Patient Assistance Transport Scheme (PATS)

Enhancements to the processing of PATS claims will be announced shortly. It is anticipated
that the first round of enhancements will mark the beginning of a more streamlined and efficient
payment system. More information will be provided in the coming weeks.
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Introducing Patient Journey Initiative Steering Com mittee Chair Stephanie Miller

I am very excited about becoming Chair of the Patient Journey Initiative Steering Committee
and hope that | can go some way towards adequately filling the shoes of Associate Professor
Anne Johnson.

As Executive Director of the Health Consumers Alliance, the peak body for health consumers
and health consumer groups, | bring to the Committee the independent voice and strength of
consumer leadership in South Australia. | hope this will help to ensure that the healthy
partnership represented by the Steering Committee and the strong focus on the needs of
consumers and carers will continue to gather momentum.

| also bring to the role many years experience leading committees, projects and organisations.
Prior to joining HCA, 1 lived in the UK for 15 years where | held senior executive and chief
executive roles with consumer focussed not for profit and public sector organisations.

Equity and inclusion are key drivers for me in the work that | do and | am passionate about
community engagement in decision-making. | am an accredited International Association for
Public Participation (iap2) practitioner and have recently completed a Post Graduate Certificate
in Dialogue, Deliberation and Public Engagement with Fielding Graduate University in the US.

Being a country girl at heart (born and raised in Port Augusta) | have a personal interest in the
work of the Committee.

My first meeting on February 18 was enjoyable and also challenging as | have a lot to learn
about the Initiative, achievements to date and the work still to be done. However, | received a
warm welcome from the committed and knowledgeable people around the table.

| look forward to working with members of the Committee, CHSA, and our communities and
stakeholders to improve access and the quality and safety of care for country people.

Introducing — Country Practice Nurse Initiative

The aim of the Country Patient Journey is to improve health outcomes for people living in
country SA through improved access to health services. Where possible this means the
provision of health services in country SA rather than people needing to travel. However, when
people do need to travel they should be fully supported to ensure smooth transfer of care
between parts of the health system.

Coordinating / liaison positions in hospitals, health services and Divisions of General Practice
are key enablers for supporting the patient journey for people from country South Australia

Practice Nurses based in General Practices in country South Australia are an important part of
the formation of integrated health services, and vital support links across community.
Country Practice Nurse Initiative Objectives include, to-

increase the capacity of participating divisions of GP to provide additional support to
practice nurses working in country SA
recruit additional nurses to work within GP

e provide education and training for all nurses working and/or employed in general practices

e support and encourage an active practice nurse network

« encourage collaboration and peer support for practice nurses working in isolation

« facilitate a change process towards systematic CDM

* increase the number of general practices and nurses utilising available clinical audit tools, to
monitor patient outcomes, assist in management of CDM and inform quality improvement in
GP

» enhance and improve collaboration with nurses and other local health service providers in
the provision of integrated care

« improve management and coordination of patient journeys to enable better access to health
care for people in country SA, particularly those with chronic disease



Country Health SA
Patient Journey Communiqué

e encourage the establishment and maintenance of linkages between CPNI and other country
health strategies

At the Patient Liaison Network Forum on February 26" Practice Nurse Coordinators from
various Divisions were well represented and will be added to the Patient Liaison Network
contact list.

For more information about the Country Practice Nurse Initiative contact Pam Pratt, Patient
Liaison Network Coordinator via telephone 8536 5333 or via email pam.pratt@health.sa.gov.au

MedSTAR Kids

MedSTAR Kids is an integral component of South Australia’s new single statewide retrieval
service (MedSTAR), and commenced operational activity on 8 February 2010, from the
MedSTAR base at Adelaide Airport.

MedSTAR Kids will provide a highly trained doctor and nurse team 24/7 to respond for
stabilization and inter-hospital transport of critically injured and ill children and neonates
throughout the SA Health care regions. These teams will receive clinical support from a
rostered Neonatal or Paediatric Intensivist.

To contact MedSTAR Kids;
For Paediatric Retrieval ph; 08 81617999
For Neonatal Retrieval ph; 08 8161 7868

For more information contact;
MedSTAR, 16 James Schofield Drive, Adelaide Airport, SA 5950, Phone; 08 8154 4201 or
www.medstar.sa.gov.au

Patient Liaison Network Forum

The annual Patient Liaison Network Forum was held on Friday 26 February 2010. Uncle Lewis
O’Brien opened the Forum to 120 attendees. It was an informative day with ten presenters
giving a 10 minute presentation on the following;

Vince Buckskin, Aboriginal & Torres Strait Islander TCP Project Officer, TCPs and
increased access for country clients from Aboriginal and Torres Strait Islander backgrounds
Kevin Hardy, Principal Project Officer — Clinical Service Planning, Palliative Care Initiatives
(Respecting Patient Choices & End of Life Choices EOLC)

Vicki Hume, Allied Health Leader — Aged Care, Transitional Care program, allied health
focus

Kate Kennett, OOHS Project Officer & Liz Lloyd, Cardio-Respiratory Nurse, Aboriginal
Cardiac Patient Journeys (Port Augusta)

Azi Mian, APJ Project Officer, COAG Initiatives for the Aboriginal Patient Journey

Susan Pitman, GPS Project Officer, The role of Better Care Coordination in the Country
Patient Journey

Tracey Roffey, Rural Liaison Clinical Practice Consultant, Central Northern Adelaide Health
Service — Royal Adelaide Hospital (RAH), Country Patient Journeys from a metropolitan
perspective

Rae Winter, Manager PATS, Patient Assistance Transport Scheme

Cathy Zesers, Member Services Manager - Primary Care, GPSA, Country Practice Nurse
Initiative.

Mike Melino — The new Mental Health Act & Limited Treatment Centres

Thank you to all those involved in preparation for the Forum and to presenters for their input on
the day. Please see next month’s Communiqué for more information about the Forum.

For further information about the Patient Journey | nitiative or to place an article in the
next Communiqué, please contact: Suzi Warnest, Acti  ng Assistant Project Officer,
Country Health SA, Kangaroo Island Health Service, Esplanade, Kingscote, 5223 or 8553
4263.



